MpaBuna okasaHus ycnyr goctyna Kk cetn MIHTepHeT
MpoTokon Ne 1 ot 12.01.2015 .

O6LLECTBO C OrpaHN4YEHHOW OTBETCTBEHHOCTLIO
«ApavHBecT» MiHaMBmayanbHbIi  NpeanpuHumaTternb
Hemeppxn Apcen PyctemoBuy

NMPABUNA

okasaHus ycnyr goctyna K cetu VIHTepHeT

Hactosiwme [MpaBuna okasaHus ycnyr goctyna Kk cetu WHTepHeT SBRSOTCS NpUMEpHbIMK YCIOBUSIMM [OTOBOPOB 06
okasaHuu ycnyr goctyna k cetn WHTepHeT, 3akniovaembix OnepaTopom ¢ noTpebutensmu (nonb3oBaTensiMu) U perynvpyoT
OTHOLLEHWMS, BO3HUKAIOLWME B NpoLecce NpefocTaBneHuns n notpebnenns ycnyr cessu.

1. O6wume nonoxeHus

1.1. Hactosiwme [MpaBuna okasaHus ycnyr goctyna k cetu WHTepHeT pa3paboTaHbl B COOTBETCTBUM C [pacaaHCKUM
kogekcoMm P®, depepanbHbiM 3akoHOM «O CBA3U», UHBIMW HOPMAaTUBHBIMK akTamu P® 1 perynupyloT B3avMOOTHOLLEHUS MeXOY
AboHeHTOM 1 OnepaTopom Npu okasaHuu ycnyr cBs3u, NpegyCcMOTPEHHbIX HacToswmMm MNpaBunamu.

1.2. Hactosiwme [paBuna ABRAAOTCA HEOTbEMNEMOW YacTbio [loroBopa Ha okasaHwe ycrnyr goctyna K cetun WHTepHer,
3aknoyaemoro mexay AboHeHToM u OnepaTtopoM. Hactoswmue [lpaBuna sBnswTCA npuMepHbIMU ycrioBusiMu [JoroBopa
ABOHeHT, 3akntoumB [JoroBop, cornaliaeTcs ¢ 3TMMKU YCNOBUSIMU Kak HEOTbeMMeMOoI YacTblo [loroBopa.

1.3. B HacTosAwwmx MpaBunax ncnonb3yTcs crieaytolwme OCHOBHbIE NMOHATUS:

Onepartop - 1L, oka3biBaloLlee ycrnyrn AocTyna K cetu VIHTepHeT B COOTBETCTBUM C HACTOSLUMMW NpaBuiaMn oka3aHus
YCIyr Ha OCHOBaHUM AorosBopa 06 okasaHum Takux ycnyr;

ABOHEHT - Nonb3oBaTenb yCnyr A4ocTyna k ceTu IHTepHET, C KOTOpbIM 3aKYeH A0roBop 06 oKkasaHun Takux YChyr;

ABGOHEHTCKasi IUHUA - NUHUSA CBS3WN, COEAMHSIIOLAsa OKOHeYHoe obopyaoBaHMe aboHEeHTa C CEeTAMU U CpeacTBaMu CBA3M
onepaTtopa;

AGOHEHTCKMI MHTepchenc - TEXHMKO-TEXHOMOIMYECKMe MnapameTpbl (PU3MYecknx Lenew, COeAMHSIoLMX CPeAcTBa CBSA3M
onepaTopa aboHeHTCKUM (OKOHEYHbIM) 06opyaoBaHNeM, a Takke hopManmn3oBaHHbI HAbop NpaBun NX B3aMOAENCTBUS;

AGoHeHTCKasA nnaTta - UKCUpOBaHHAas CTaBka onnatbl 3a AOCTYMN Ha MOCTOSIHHOW OCHOBe aboHeHTa k ceTu WHTepHeT
He3aBuCcMMO OT obbema hakTudecku NoTpebneHHbIX ycnyr;

BpenoHocHoe nporpaMmHoe o6ecneyeHue - NporpaMmmHoe obecnevyeHune, LerneHanpaBneHHo NpMBoAsLLEE K HapyLLEeHUIo
3aKOHHbIX MpaB MNonb3oBaTenei Wunu onepaTopa, B TOM YWCME K HECaHKUMOHMPOBaHHOMY cbopy, obpaboTke unu nepegade
nHdopmaumm, NMbo K yxyaweHno napameTpoB hyHKLMOHNPOBAHNS OKOHEYHOro 060pyA0BaHNS UMW CETU CBA3Y;

[OoroBop (goroBop 06 okazaHUW ycnyr CBA3M) - COrMnaLleHne Mexay onepatopoM 1 aboOHEHTOM B COOTBETCTBUM C KOTOPbIM
onepatop 0653yeTcs okasbiBaTb abOHEHTY ycnyru goctyna K cet WHTepHeT 1 JOoNonHUTenbHbIe ycnyru, a aboHeHT obsidyeTtcs
NPUHMMAaTh W OMnaYnBaTh Takue ycrnyru;

[ononHuTenbHbIe YCNYru - BCOMOraTenbHble YCryru, CBA3aHHbIE C TEXHOMNOornyeckum obecnevyeHmemM npoLecca okasaHus
ycnyr goctyna k cetn VIHTepHeT (mogkntoveHne aboHEHTCKOro yCTPOMCTBA K CETU CBSI3U, HacTporika aboHEHTCKOro obopyaoBaHus 1
npoyne cepBUCHbIE YCNyrn, NpeayCMOTPeHHbIe Tapudamu onepartopa);

3asBKka - obpalleHne aboHeHTa K onepaTopy B CBA3M C 3aK/O4YeHUEM, UBMEHEHWEM, UCTIONHEHEM AoroBopa 06 okaszaHuu
YCNyr CBSI3V UMW COBEPLLUEHWEM ONEepaTOPOM UHbIX AESUCTBUI (NOAKIMIOYEHNE K CeTW, NPOBEAEHME PEMOHTHBIX paboT v ap.). 3asBka
JOmKHa MMeTb (POpPMYy MUCbMEHHOTO AOKYMEHTa WM MOXEeT nodaBaTbCAd B (POPME YCTHOro, TenegoHHOro, 3rEKTPOHHOrO
yBEAOMIIEHNS B CNyyasx, NpeayCMOTPEHHbIX A0roBopoM 06 okasaHuu ycryr U npaBunamMv NpeaocTaBneHust yenyr;

Kaprta onnatbl - cpefctBo, nosBonsiowlee aboOHEHTY Mcrnonb3oBaTb YCNyrM CBA3W, WAeHTUduumMpoBaB aboHeHTa Ansi
onepaTopa Kak nnaTernbLLmMKa;

JIInHum cBA3M - NMHUK Nepedayn, Pranyeckme Lenu n NMHENHo-kabenbHbIe COOPYXXEHUsI CBA3K;

JIn4yHbIN KabMHET - aBTOMAaTU3MPOBAaHHLIN MHTEpdenc camoobenyxmnsaHns aboHeHTa Ha caiTe onepartopa, No3BONsOLMNA
aboHeHTY KOHTPONMPOBaTb COCTOAHNE NNLIEBOrO CYETA, a Takke COBEepLUATh UHbIE IOPUANYECKN 3HAYNMbIE OENCTBUS;

JNnueBon cYET - nHopmMaumns o Tekyllem Tapude aboHeHTa, pacyeTax no AOroBopy, NPeAoCTaBnAeMbIX yenyrax u UHble
CBEAEHNS C KOTOPbIMU aDOHEHT MOXET 03HaKOMUTBLCS C UCMOMNb30BaHNEM NINYHOTO KabuHeTa Ha caviTe onepaTopa;

OTyeTHasA gara - 4MCro NepBoro Bbixoga B WMHTepHeT nocne nopknoyeHuss aboHeHTa k cetn MHTepHeT. OTyeTHas aarta
MOXeT ObITb M3MeHeHa no cornatueHunto CTopoH;

OTYyeTHbI nepuoa - nepuvosd NPOAOIMKUTENBHOCTBI0O B OOWMH KaneHAapHbld Mecsiy, B KOTOPOM Oblny  OKasaHbl
COOTBETCTBYHOLLME YCyru CBA3MW. [laTa Hayana nu oKoH4YaHus OTYETHOrO Nepuoaa onpeaensieTcsi OTYETHOM 4aTOM U OCOBEHHOCTAMM
Aencteytollero Tapuda/tapudHoro nnaHa. [lata Hayana M OKOHYaHWUS OTYETHOro nepvoda MOXET U3MEHSTbCSI MO COrnaLleHuto
CTOPOH Unu Npu 3MeHeHun Tapuda/TapudHoro nnaHa;

MopknioyeHre - COBOKYMHOCTb AEWCTBMIA onepatopa no hOpMUMPOBaHWMIO abOHEHTCKOM NUHWM U MOAKIOYEHUIO C ee
NOMOLLIbI0 aBOHEHTCKOrO (OKOHEeYHOro) 06opynoBaHNsA B Liensx obecnevyeHns BO3MOXHOCTM OKa3aHus abOHEHTY yCryr CBS3N;

MpepocTaBneHune pocryna k cetn UHTepHeT - obecneveHne BO3MOXHOCTY MprYemMa 1 nepefaym 3neKTPOHHbIX COODLLLEHMI
(obmeHa coobLyeHnsaMn) mexay abOHEHTCKUM YCTPONCTBOM M UHGOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTbio VIHTEpHET;

OKoHeuHoe o6opyaoBaHue (aOOHEHTCKOe YCTPOWMCTBO) - HaxoAslleecs B 3aKOHHOM BnafeHuM aboHeHTa TexHuyeckoe
cpeactso u obopyaoBaHue, BKIOYasA MporpammHoe obecneyeHue, obecneunBatoee aboHeHTy AOCTyn K ycnyram nocpeacTBom
NOAKITIOYEHMS AaHHOIO YCTponcTBa (060opyaoBaHMS) K CETU CBA3M onepaTopa (KOMMNbITep, MOAEM, poyTep 1 Ap.);

MpaBsuna (MpaBuna okasaHus ycnyr) - HacTosilwme [NpaBuna okasaHus ycnyr goctyna k cetu VIHTepHeT;

MpuocTtaHoBNeHUe OkKa3aHUA YCNyr - BPEMEHHOE MNpeKkpalleHne okasaHusi aboHEeHTy ycnyr AgocTtyna k cet UHTepHeT B
cny4yasix, NpeAyCMOTPEHHbIX JOFOBOPOM ¥ NpaBunammn okasaHusl YCnyr;

Caunt OnepaTtopa - oduumanbHbIi MHPOPMALMOHHBIA pecypc onepaTopa B ceTu WHTepHeT, ¢ yHKUUSIMU CUCTEMbI
MHOPMaLMOHHO-CNPaBOYHOrO 0GCINYXKMBaHWS;

CeTb (ceTb CBA3M) - TEXHOMOrMYeckasi CUCTEMa, BKIovarLlas B cebss cpefacTBa M NUHUM CBA3M U NpefHa3HavyeHHas ans
oKasaHusa ycnyr AocTyna k ceTu VIHTepHer;

CpeacTtBa CBSAI3M - TEXHWYECKME U MporpaMMHble CpefcTBa, MCrnonb3dyemble Ans opMupoBaHusi, npuema, obpaboTku,
XpaHeHus1, nepegayn, AOCTaBK/M COOBLLEHMI 3NEKTPOCBA3Y;

CTOpPOHBI - aDOHEHT 1 onepaTop;

Cnam - anekTpoHHoe coobLieHve, npeaHa3HaYeHHoe HeornpeAeneHHOMY Kpyry nuu, JOCTaBrieHHoe nonydartento 6e3 ero
npeaBapuTENnbHOrO COrnacus 1 He NO3BONSOLLEE ONPeaennTb OTNPaBUTENS 3TOTO COOBLLEHUS;

Tapud - LeHa, No KOTOPOI NPOUCXOAUT pacyeT 3a OKa3aHHYH0 YCIyry CBsi3V Mexay aboHEHTOM 1 onepaTopoM;



TapudHbIN NNaH - COBOKYMHOCTb LIEHOBbLIX YCIOBWI, Ha KOTOPbIX ONepaTop OKa3blBaeT yCryru AOCTyna K ceTh VIHTepHeT;

Ycnyru (ycnyru cBs3u, ycnyru goctyna k cetu UHTepHeT) - AeaTensHOCTb Mo npuemy, obpaboTke, xpaHeHuto, nepeaave,
foctaBke  cooOLlleHuid  anekTpocBA3M,  obecneuuBaloliasi  BO3MOXHOCTb — AocTyna aboHeHTa K MHOpMauMOHHO-
TeNneKOMMYHUKaLMOHHON ceTu VIHTepHeT.

2. NoroBop Ha oka3aHue Ycnyr

2.1. Ycnyrn npepoctasnsiotca Onepatopom B COOTBETCTBMM C Hactoswmmu lMpasunamu, Tapudamu m Ha OCHOBaHWUM
3aknoyeHHoro mexay OnepaTtopom u ABoHeHToM [oroBopa. [lonHbil nepeyveHb YCnyr, MX XapakTepucTukM W CTOMMOCTb
onpeaeneHsl B Tapudax OnepaTtopa.

2.2. [loroBOop MOANMCHIBAETCA B ABYX 3K3eMMNspax, MMEIOLWMX PaBHYIO OPUANYECKYIO CUY - MO OAHOMY AN KaKOow w3
CropoH. lMNpaBuna okasaHusa ycnyr n Tapudbl SBNSIOTCA HEOTbEMNEMOoW YacTbio [loroBopa U NMPUMEHSIIOTCA K perynMpoBaHuto
oTHoweHn CTOPOH Kak NpumMepHble ycrnosus [loroBopa Ha ocHoBaHum cT. 427 'K P®. MNMonb3oBaHue Ycnyramy o3HayaeT cornacue
AboHeHTa ¢ MNpaeunamu n Tapudamu.

2.3. [JoroBop 3akntoyaeTcs Ha HeonpeaeneHHbIn cpok. 1o xenaHnio AGOHEHTa C HUM MOXET ObITb 3aKMHOYEeH CPOYHbIN

[Horosop.

2.4. Onepatop MOXeT B OAHOCTOPOHHEM MOpsAKe BBOAUTbL, M3MEHATb Unn AononHsaTe MNpasuna u (unn) Tapudbl/ TapudHbie
nnaHbl yBegoMue ABOHEHTa O TakuMx U3MeHeHUsiXx He MeHee yeM 3a 10 kaneHaapHbiX AHEN [0 BBeAeHWS HOBbIX MMpasun u (unu)
Tapudos/TapudHbix nnaHoB nytem onybnvkoBaHus Takoi uHgopmaumm Ha Cante OnepaTtopa M (MnM) B WHBIX CpPeAcTBax
MaccoBon Hdopmauuu. MNpoaormkeHne Nonb3oBaHKs Ycnyramy o3HavaeT cornacve AGOHEHTa C BHECEHHLIMU U3MEHEHUSIMU.

2.5. loroBop MoXeT 6bITb B NNto60oe BpeMsi pacTOPrHyT Mo cornalleHnto CTOpoH.

2.6. loroBop MoxeT ObiTb B noboe Bpemsi pacTOprHyT B OAHOCTOPOHHEM nopsiake AGOHEHTOM Npu ycrnoBwuW onnatbl UM
OKasaHHbIX YCnyr 1 noHeceHHbIx OnepaTopom pacxofoB Mo OKa3aHuio YCnyr.

2.7. [loroBOp MOXeT 6bITb PaCTOPrHyT B OA4HOCTOPOHHEM nopsake OnepaTtopom B crnyyae

. HapyLueHns aboHeHToM TpeboBaHuiA, ycTaHOBNEHHbIX [JoroBopom, [NMpaBunamu u 3akoHogaTenscteom P® (B Tom uncne

Cpoka onnatbl Oka3aHHbIX Ycnyr), ecnn AGOHEHT He YCTPaHWUT HapyLleHne B TeyeHne 6 MecaLeB C MOMEHTa NonyyYeHns
UM NMCbMEeHHOro yBeaomneHns OnepaTopa 0 NPUOCTaHOBNEHWUN OKa3aHus Ycnyr;

. WHbIX Criyvasx, MpeaycMoTpeHHbIx [paBunamm n 3akoHogaTensctsom P®.

2.8. fewcteune [JoroBopa npekpaLlaeTcs B cny4vae:

. yTpatbl AGOHEHTOM npaBa BNageHUs WM MNONb30BaHWSA MNOMELLEHNEM, B KOTOPOM YCTaHOBIEHO aboHeHTckoe

(okoHe4yHoe) obopyaoBaHuE;

. npekpaLleHus geicTensa nuueHsum OnepaTtopa Ha oka3aHue ycnyr CBA3W;

. WHbIX Criyvasx, MpeaycMoTpeHHbIx [paBunamm n 3akoHogaTensctsom P®.

2.9. PacTtopxeHue, npekpalleHme OecTBus, NpuocTaHoBneHme ycnyr no [oroBopy He ocBoboxaaeT ABOHeHTa OT onnaTbl
3a0JPKEHHOCTM 3a NoTpebneHHble YCnyri n OT OTBETCTBEHHOCTU, NpeaycMoTpeHHow [loroBopom u MNpasunamu.

2.10. OTHoweHWsa, He yperynupoBaHHble [loroBopom 1 HacToswmmMun [lpaBunamu perynupylotca AeviCTBYHIOLWUM
3aKkoHogaTenbcTBom PO.

3. YcnoBus okasaHus Ycenyr

3.1. Nocne o3HakomneHus ¢ ycrnousimm dorosopa, MNpasunamu n Tapudamu, AGOHEHT BbIOMPaeT KOHKPETHbIN BUA YCnyr v
Tapud, nognuceiBaet Joroeop n nogaet OnepaTtopy 3asBKy Ha okasaHue Ycnyr, a Takke npoussoaut onnaty 3a lNogkniodeHue.
Ecnu nHoe He ykasaHo B [loroBope agpecoM noAkioyeHns aboHeHTCKoro (okoHeyHoro) obopyaoBaHus saensetcs agpec AboHeHTa.

3.2. Ha ocHoBaHuu nony4eHHow 3asBku u onnaTtbl 3a [logknioveHne nNpu Hanuuum TeXHUYeCKon BO3MOoXHocTu Onepartop
opraHuayeT [logkniodyeHne no agpecy AOOHeHTa, pa3pabaTbiBaeT TexXHWYeckue YCNoBuSi, MPOBOAWUT MOHTaX aKTVBHOIO
obopynoBaHusa Ha cTopoHe OnepaTtopa, NPOBOANT MOHTaX NIMHUM CBA3M OT aKTUBHOro obopyaoBaHus kK AGOHeHTY, NnpeaocTaBnseT
ABOHEHTY MHCTPYKLUMIO C MHpOpMaumeln No HacTpovike okoHe4yHoro obopynosaHust AboHeHTa. o xxenaHuto AboHeHTa Onepatop
Npov3BOAUT MEpPBOHaYanbHyd HacTPOMKY U MOAKMYEHME OKOHEeYHOro obopyaoBaHusi AboHeHTa k CeTn OnepaTopa, ecrnm 3To
obopynoBaHVe SBMAETCS CTaHAapTHLIM U ero HacTponka He TpebyeT ot Onepartopa cneuuansHOM NOAroTOBKY U (Mnn) 3aTpar.

3.3. NogkntoveHne k CeTtn nponssogutcss Onepatopom B Cpok oT 3 Ao 14 pabounx AgHen ¢ MOomeHTa BHeceHs ABGOHEHTOM
nnatbl 3a lMoakntoyeHve, ecnm CTopoHaMy He cornacoBaHbl MHble cpoku. Cpok lMogknioyeHns MoxeT ObiTb MpoAneH B criyyae
Gonbluon  3arpyxeHHocTn OnepaTtopa WM HanMUYMst  WHbIX MPENnATCTBUA  (OTCYTCTBME  TEXHWYECKOW BO3MOXHOCTW,
BOCMPEenATCTBOBaHWE NpoBeAeHnio paboT TpeTbnmMmn nuuamn u ap.).

3.4.Tocne 3aBeplenunst MogknoveHnss Onepatop OCYLIECTBRSET NPOBepKy (PYHKUMOHMPOBaHWSI YCryr, No pesynbTaTam
KOTOPOW MOXeT 0hopMNATLCA ABYCTOPOHHWUI aKT npuemMkn paboT. PaboTbl cunTatoTcst NpUHATEIMM AGOHEHTOM ecnu B TeveHne 2
AHen co AHs npefocTasneHuss ABoHeHTY akTa npuemkn pabot, AGoHeHT He HanpasuT OnepaTopy NMCbMEHHbI MOTUBUPOBaHHBIN
0TKa3 OT npMeMkn paborT.

3.5. B cniyvae otkasa ABoHeHTa OT fganbHenwmnx ycnyr nocne BbinonHeHus MNogkntoveHuns, Onepatop ocTaBnsieT 3a cobon
npaBo OTKa3aTb B BO3BpaTe nnathl 3a [ogknioveHne. Bo3spat MoxeT ObiTb OCYLLUECTBNEH YaCTUYHO B 3aBMCUMOCTM OT obbema u
CMOXHOCTN NPOU3BEAEHHBbIX PaboT, UCMONbL30BaHHOrO 060PYAOBaHUS, MaTepuanoB M WHbIX YCINOBWW, BAMSIOWMX HA CTOMMOCTb
pabor.

3.6. ABoHeHTCKasi nnata 3a BbibpaHHyto Ycnyry BHocuTcs AGoHeHTOM Ao NoaknioyeHmnst cornacHo gencteyowmm Tapudam.

3.7. CeTn cBsi3n, NOCPEACTBOM KOTOPOWM NpefocTaBnsAlTcsa Ycnyru, siBnsetcsi cobcTBeHHOCTb0 OnepaTtopa. AGOHEHTY He
NpyYHaAnexuT NpaBo COBCTBEHHOCTU Ha NMUHUIO, OpraHnM3oBaHHyto OnepaTopom npu BeinonHeHun [lorosopa.

3.8. ABoHeHTCKoe (OKOHEYHOE) obopydoBaHMe UM nporpammHoe obecrneveHve npuobpeTatoTcss AGOHEHTOM 3a COBCTBEHHbIE
CpeAcTBa M SBNSOTCS COBCTBEHHOCTLIO ABOHEHTa.

3.9. VHdopmaums, cBazaHHaa ¢ okasaHveM Ycnyr npegocTtaBnsieTcss AGOHEHTY NocpeacTBOM CUCTEMbI MHEPOPMaLIMOHHO-
cnpaBoYHOro obcnyxmBanus, yHKUMoHupytowwel Ha Cainte OnepaTtopa, NOCPeACTBOM KOTOPOW MPeaoCTaBnsAoTCs creayoLmne
WHPOPMaLIMOHHO-CMPaBOYHbIe YCIYTIu:

. ny6nukytotcs Mpasuna okasaHus ycnyr, Tapudbl/TapugHblie nnaHbl U MHopmaLuusi 06 UX U3MEHEHUN;

. npepocTaenseTca uHpopmaumsi o6 okasbiBaeMbIxX Ycnyrax, 3oHe 06cnyxvuBaHus;

. npefocTaBnseTca MHOpMaLuusi 0 COCTOSHUM nuueBoro cyeta ABOHeHTa, NMPUOCTaHOBMEHWU U (Unn) NpeKkpaLLeHun

okasaHus Ycnyr AGOHeHTY;

. npepocTaBnseTcs MHpopmaums o BpeMeHHbIX NnepepbiBax B NpeAocTaBneHnn YCnyr, pEMOHTHbIX, NPOhUnakTuieckmx n

pernameHTHbIX paboTax;

. npepocTaBnseTcs MHpopmaums 0 NPenMyLLEECTBaX U OrPaHUYEHNsX B OKka3aHum Ycnyr;

. npepocTaBnseTcs WHdopMauMss O [Auana3oHe 3HayeHuid nokasatenel kadectBa OOCMNYXMBaHUS, HaCTpoOWKax

obopyaoBaHus, obecrneunBaembix CeTblo;

. npepocTaBnseTcs uHas uHgopmaums ob Ycnyrax, npeaycMoTpeHHas 3akoHopatenscTtBoM P® unu Heobxoammas ans

nonb3oBaHus Ycnyramu;

. ocyLecTBnsieTcs npuem ot AGOHEHTa MHoOpMaLMKN O TEXHUYECKUX HEUCTIPABHOCTSIX.



3.10. Ycnyrn, oka3saHHble Onepatopom AGOHeHTY B TeyeHune kaxgoro OTYeTHOro nepuwoga, CUATAKOTCS Hagnexalimm
obpa3om okasaHHbIMU OnepaTtopom U NpUHATLIMU ABOHEHTOM Ha MocnefHui aeHb 3Toro OTYETHOro nepuoaa, ecnv B TEYEHUE
NATM KanenAapHbIX OHEW rnocrne okoHYaHusi atoro OTYeTHoro nepvofda ABGOHEHT He NpeabsiBUT MUCbMEHHYHD OBOCHOBAHHYHO
npeTeH3uo, kacawlytocs obbema u kavectBa Ycnyr. OTCyTCTBME NUCbMEHHbIX MpeTeH3un AGoHeHTa k OnepaTopy no
oKasblBaeMbIM Ycnyram sIBMsSI€TCS KOHKMIOAEHTHbIM cornacuem AGOHEHTa C (PaKTOM CBOEBPEMEHHOrO, B MOMHOM ob6beme U
Hagnexawum obpas3om okasaHus Ycnyr.

3.11. Ona nopaknioyeHns ABoHeHTa k ceTu, OnepaTtop MMeeT NpaBoO ycTaHaBNMBaTb W NepedaBaTb €My B MNOJb30BaHWeE
AOMOMHUTENbHOE, BCoMoraTeneHoe TenekoMMyHukaumoHHoe obopyaoBaHue (Aanee nmeHyemoe «ObopyaosaHue).

3.11.1. ObopyaoBaHNe MOXEeT HaxoAMTbCA B MOMELLEHWM, No agpecy MoHTaxa OkoHeyHoro obopyaoBaHusi aboOHeHTa,
ykasaHHomy B [loroBope.

3.11.2. ObopynoBaHue MoxeT ObiTb NpuobpeTeHo ABOHEHTOM Ha YCMNOBUSAX €AMHOBPEMEHHOro BblKyna, Wnu BblKyna B
paccpoyky Mo LieHe, 3asiBNeHHON B crneuuduvkaumy unu akte nepepayuv. MNpaBo cobectBeHHOCTM Ha O6opydoBaHue nepexoauTt K
ABOHEHTY nocrne ocylecTBeHUs UM noATBepXaeHHoW onnatbl Onepatopy nomnHow ctovmocTu O6opyaoBaHusi. AGOHEHT He
BNpaBe Mpou3BoauTb oTYyxAeHWe O6opynoBaHWs v nepefaBaTb €ro B Bo3mesgHoe/6e3Bo3Me3gHOe Momnb3oBaHUe TpeTbemy
nuuy 40 MOMeEHTa nepexofa k Hemy npaB cobcTBEHHOCTU Ha AaHHoe ObopyaoBaHue

Mo xenaHunto AGOHeHTa oGopyaoOBaHME MOXET MEPEVTU K HEMY BO BPEMEHHOE MOSfib30BaHWE Ge3 OCYLLUEeCTBIIEHUSI €ro
Bblkyna. Mpu aTom OGopynoBaHWe octaeTcsi COGCTBEHHOCTLIO Oneparopa.

3.11.3. BapwaHT npuobpeTteHuss unu BCTynneHuss Bo BrageHne O6GopygoBaHnem MoxeT ObiTb BblbpaH ABOHEHTOM
CaMOCTOSITENBHO.

3.11.4. Mpwu ycnosumn nepepayn Onepatopom ObopynoBaHusi AGOHEHTY BO BpeMeHHOe Mnonb3oBaHve 6e3 ocyLlecTBneHus
ero Bblkyna, Cpok nonb3oBaHus O6GopynoBaHMEM oOMnpefensieTcss CPOKoM Aeilcteusi [oroBopa M nocrne ero UCTEYEHUst Unu
[0CpOoYHOro pactopxxeHnst ObopyaoBaHune JOMKHO GbITb BO3BpaLLeHo OnepaTopy.

3.11.5. Nepepava O6opynosaHusi ot OnepaTtopa ABOHEHTY OCYLLECTBNSETCS HA OCHOBaHWUW BKITHOHMEHWUSI COOTBETCTBYHOLLE
hopmynuposku B [loroBop u/vnu nognucaHuss CTopoHamm AByCTOpoHHero Akta npvemkn-nepegadn ObopynosaHus.

3.11.6. Bosspatr O6opygoBaHusi oT ABoHeHTa OnepaTopy OCYLIECTBMSIETCA Ha OCHOBaHWM nognucaHHoro CTopoHamu
AByCTOpoHHero AkTa Bo3BpaTa-npvemkn ObopygoBaHus. [Npu aToM, nepen nognucaHvem Akta, CTOpoHamu OcCyLiecTBnseTcs
obsi3aTenbHasi NpoBepka COCTOsHUSA 1 paboTocnocobHocTn ObopyaoBaHusS.

3.11.7. B cnyyae Bbixoga 13 cTposi, nopun, unu ytpatsl O6opyaoBaHus, npuHagnexatiero OnepaTopy, no BuHe AGOHEHTa OH
obsasaH komneHcupoBaTb OnepaTopy B MOMHOM ob6beme 3aTpaTbl, MOHECEHHbIE HAa PEMOHT MNW NpuobpeTeHne aHanormyHoro
ObopynoBaHus.

3.11.8. B cnyyae Bbixoga u3 cTpos o3HayveHHoro O6opynoBaHus He no BuMHe AGOHeHTa ero 3amMeHa WNnM PemOHT
ocyulecTensieTcs cunamm Onepartopa u 3a ero cyer.

3.11.9. Mo poroBopeHHocTM CTOpoH AGOHEHT BMecTO Bo3Bpata Ob6opynoBaHWs MOXET KomneHcupoBaTb Onepartopy ero
MOSHYI0 CTOMMOCTb, 0003Ha4YeHHY B crneuudmkaumm unu akte nepegadyun. MNpu aTom npaBo cobcTBeHHOCTM Ha ObGopyaoBaHue
nepexoauT kK AGOHEHTY.

4. MNpaBa n o6s3aHHOCTN CTOPOH

4.1. OnepaTop 06s3aH:

4.1.1. oka3biBaTb Ycnyrm B cooTtBeTcTBUM C  [loroBopom, [lpaBunamu, [OeACTBYKOLWIMM —3akoHoAaTeNbCTBOM PO,
HaLMOHanbHbIMK CTaH4apTaMu, TEXHUYECKUMU HOPMaMu 1 NpaBunamu;

4.1.2. no 3asBke ABoHeHTa 1 nocre onnatbl ocywecTBuTb lNMoakntodeHne AboHeHTa k CeTu, BbldaTh ayTeHTUMKALNOHHbIE
AaHHble (NMOrvH, Napornb, HOMEP NMULIEBOTO cyeTa);

4.1.3. obecnevmBaTb TEXHUYECKN UCNPABHOE COCTOsIHUE 1 paboTocnocobHocTb CeTy;

4.1.4. oka3biBaTb AGOHEHTY YCnyrn HempepbiBHO B TeYeHue 24 4acoB B CYTKM (3@ WCKIOYEHMEM BPEMEHWN YCTPaHeHus
BHe3amnHbIX OTka3oB obopynoBaHus Onepartopa, NMMOO CTOPOHHMX OpraHu3auuin, NPOBEAEHWS MIaHOBbIX MPOUNAKTUHECKUX U
pernameHTHbIX paboT, a Takke aBapuii, NOBMEKLWMNX HEBO3MOXHOCTb OKa3aHWs YCIyr, MHbIX Cy4YaeB, UCKIIOYaOLWMNX TEXHUYECKYIO
BO3MOXHOCTb OKa3aHusl Ycnyr);

4.1.5. obecneunBaTh cobniogeHne TalHbl CBSi3W, OCYLLECTBMATb 3aluTy cBegeHuri o6 aboHeHTax M OkasblBaeMbIX UM
ycnyrax cBsiau, 3a UCKIIOYeHWEM NpefoCcTaBneHusl Takon nHpopMaumm B criydasix, npeaycMOTPEHHbIX dheaepanbHbIMU 3aKoHaMu;

4.1.6. NnpyocTaHaBnMBaTb, OrpaHNYMBaTh, NpekpallaTb OKa3aHue YCNyr Ha OCHOBaHWM pELUEHWST KOMMETEHTHOrO opraHa
rocyfapCTBEHHOM BNacTu B cry4vasix, N(pPeayCMOTPEHHbIX 3aKOHOAATEeNbCTBOM P®;

4.1.7. yCTpaHATb HEWUCTNPAaBHOCTW, NPENSTCTBYOLIME NONb30oBaHWi0 Ycnyramu, no 3asiBke AGOHEHTa C Y4ETOM TEXHUYECKUX
BO3MOXHOCTEW B CPOK, HE NpEeBbIlAWMA 3 pabounx OHEW, 3@ UCKMOYEHNEM OOCTOATENbCTB HEMPEOAONMMON CUbl U Cry4YyaesB
otcytcTBusi goctyna Onepatopa K MeCTy MOBPeXAeHWs, BO3HUKLLUMX He MO ero BWHe. HeucnpaBHOCTWU, BO3HUKLLIME MO BUHE
ABOHEHTa, YCTpaHATb C Y4ETOM TEXHUYECKMX BO3MOXHOCTEW 3a [OMOMHUTENbHYIO NNnaTy, B COOTBETCTBUMM C OENCTBYIOLLUMMMU
Tapudamu;

4.1.8. nssewarb AGOHeHTa He no3gHee Yem 3a 10 aHen 06 nsmeHeHun MNpasun, Tapudos/TaprdHbIX MIAHOB;

4.1.9. nssewarb ABOHEHTa He No3aHee YeM 3a 24 yaca O MPUOCTaHOBIIEHUN, OFPaHNYEHUN OKa3aHusa YCnyr;

4.1.10. npuocTaHoBUTL okasaHue Ycnyr no 3asiBke AGOHEHTa Ha yka3aHHbI UM CPoK, HO He 6ornee Yyem Ha 90 kaneHgapHbIX
aHen;

4.1.11. obecneumnBaTb NPaBUbLHOCTb NPUMeEHEHNS TapndoB 1 AOCTOBEPHbLIN y4YeT Ycnyr, npeaocTaBnseMbix ADOHEHTY.

4.2. OnepaTtop umeeT NpaBo:

4.2.1. B O4HOCTOPOHHEM MOpsiAKE YCTaHaBNMBaTh, U3MeHsITb NpaBuna, Tapudbl/TapudHbie nnaHbl;

4.2.2. nepeBoanTb ABGOHeHTa Ha HOBbI Tapud npu YCnoBUM HEOONYLEHUS] YXYALEHUs KadecTBa WNU yBENUYEHUs
cToumMocTu Yenyru;

4.2.3. BpEMEHHO NpeKpaTUTb UMK OrPaHNYMTb OKasaHue YCryr npy 4YpesBbl4aliHbIX CUTyaLmUsX NMPUPOLHOrO Y TEXHOrEHHOro
Xapakrepa;

4.2.4. npvocTaHaBnmBaThb AOCTYM K AONOMHUTENbHBIM GecnnaTHbIM pecypcam u cepucam 6e3 npegynpexaeHns AGOHEHTa;

4.2.5. npvocTaHoBUTbL OKasaHue Ycnyr (npu 3TOM AOCTyn B rokanbHylo ceTb OnepaTopa MOXeT ObiTb COXpaHeH) [0
YyCTPaHEHUsi HapyLleHUs B Criydae HeCBOEBPEMEHHOW omnnaTtbl YChyr, a Tawkke B cryyae HapyleHus ABoHeHToM TpeboBaHui,
ycTaHoBMeHHbIX MNpaBunamu, [JoroBopoM unu 3akoHogatTenscTeoM PO;

4.2.6. OCyLLeCTBNSATL OrpaHndeHne OTAenbHbIX AelcTBUA ABOHEHTa, ecnv TakMe [eNCTBMSI Co3fatT yrposy Aans
HOpMarbHOro yHKLMOHNpoBaHus CeTu;

4.2.7. OTKNIOYNTL KOHEeYHoe obopynoBaHve ABoHeHTa oT CeTu B criydae npekpalleHus gevicteusi [JoroBopa unu rpy6oro
HapyweHuss AboHeHTOoM [lpaBun npefocTaBrneHust ycnyr (MCMonb3oBaHWE HECaHKLMOHMPOBAHHbIX HAcTpoek aboHEeHTCKoro
YCTPOWCTBA, HapyLleHne npae Apyrux aboHEeHTOB, NOMbITka HECAHKLIMOHUMPOBAHHOIO A0CTYyNa k cepepam Onepartopa v ap.);



4.2.8. oTkasaTb B NOBTOPHOM [loakntoyeHnm ABoHeHTa, KOTOopbI Bbln OTKMHOYEH 3a HapyLueHue ycrnosuid JoroBopa u

Mpasun;

4.2.9. npoBOANTbL pernameHTHo-npodunakTndeckme pabotbl U paboTbl No MogepHusaumm CeTu, KOTOpblE MOTYT MPUBECTU K
BpEMEHHOMY OTkItodeHuto ABoHeHTa oT CeTu Ha cpok He Gonee 3 paboumx OHel B TeyeHue Mecsila. Bpemsi BpemeHHoro
oTkntoyeHnss AboHeHTa oT CeTu Ha nepvop NpPoBeAeHWs Takux paboT He BKIYEHO B COCTaB TapudoB UM He MOANEXWT
KoMneHcaunm AGOHEHTY;

4.2.10. ncnonb3oBaTtb NepcoHarnbHble AaHHble AGOHeHTa Ans BbINONHeHMs o6si3atenbcTB Mo [Horosopy. lNMoanucanvem
[oroBopa ABOHEHT BbipaxaeT cBoe cornacve Ha obpaboTky OnepaTtopom nepcoHarnbHbIX AaHHbIX AGOHEHTa B YKa3aHHbIX Liensx.

4.3. AGOHEeHT 06s13aH:

4.3.1. nonb3oBaTbcH Ycnyramu B cooTBeTCTBUM C [loroBopoM, NpaBunamu u TpeboBaHusiMu 3akoHogatensctea P®;

4.3.2. onnaymBaTb ycnyru goctyna Kk cet VHTepHeT 1 OONOMnHUTENbHbIE YCNyrM B NonHoM obbemMe B Nopsigke U B CPOKW,
npegycMoTpeHHble [loroBopom 1 NpaBunamu, cornacHo BeiopaHHomy Tapudy/TapudgHomy nnaHy;

4.3.3. ncnonb3oBaTtb aboOHEHTCKOE (OKOHEYHOE) YCTPOWMCTBO U MHOE OKOHeYHoe obopyaoBaHue, kaHanbl CBA3W (aboHeHTCkue
NVHWK), NpefocTasneHHble OnepaTopoM, TOMNbKO AN NoMyYeHUs NpeaycMoTpeHHbIX [loroBopom Ycnyr;

4.3.4. vcnonb3oBaTb AN MofnyyYeHust Ycnyr TOnbko cepTUdMUMpOBaHHOE OKOHEeYHoe 06opyAoBaHWE W NULEH3Mpyemoe
nporpaMMHoe obecneyeHue;

4.3.5. obecneuntb BecnpenATCTBEeHHbIM AocTyn paboTHukoB OnepaTtopa (YNOMHOMOYEHHbIX OnepaTopoM nwy) Ans
BbINONHEHNs paboT, HeobxoaMMbIX ANst UCMoNHeHWst [loroBopa v NpegocTaBneHust Ycnyr, a Takke Ans npoBedeHusi ocMoTpa,
PEMOHTa M TEXHWYECKOTO OBCNYXMBaHWSI CPEeACTB, COOPYXEHWUN, NNHWIA CBS3N B MOMELLEHUSIX, @ TaKkke Ha 3eMenbHbIX ydacTKax,
HaxodsLWmXcst BO BnageHun u (unu) nonb3oBaHun ABOHEHTa, cornacoBaTtb C COGCTBEHHMKOM MOMeLLeHns (y4acTka) npoBeaeHne
OnepaTopoM MOHTaXHbIX U CEPBUCHBIX paboT;

4.3.6. caMOCTOSITENBHO MPOBEPSATH MHAOPMALMIO, KacalLlylcs YCnyr, B TOM YMCIe KOHTPONMpoBaTb COCTOsiHME JIuuHoro
cyeTta Ha CanTe OnepaTtopa, He pexe 1 pasa B 5 aHei;

4.3.7. n3sewartb OnepaTopa 060 Bcex cryyasix nepepbIBOB CBA3U B NpegocTaBnsieMbix AGOHeHTy Ycnyrax;

4.3.8. coobuate Onepatopy 0 Hanu4um niobbix 06CTOATENBCTB U ASUCTBUSIX TPETLUX NN, NPENATCTBYOLMX OKa3aHWIo

Yenyr;

4.3.9. npn 3ameHe aboHeHTCKOro 0bopynoBaHust (kapTbl, KOMNbIOTEPA M Ap.) n3Bewartb 06 aTom OnepaTopa;

4.3.10. coobwate Ha 3anpoc Onepatopa TuUM abOHEHTCKMX YCTPOWCTB M OKOHEYHOro oBOopyooBaHWs, WUCMOMb3yeMbIX
ABOHEHTOM ANs nonyyYeHus Ycnyr;

4.3.11. cogepxaTb B UCMPaABHOM COCTOSIHM abOHEHTCKYK NMHMI0O U aboHeHTCkoe (OKOHeYHoe) obopyadoBaHWe, a Takke
cobnopatb npaeuna aKcnnyataumm 3toro obopyaoBaHWs, HECTUM BCe 3aTpaTbl, CBA3aHHbIE C BOCCTAHOBMEHWEM W PEMOHTOM
aboHEHTCKOM NHUM N aBOHEHTCKMX YCTPOWCTB;

4.3.12. npuHMMaTb Mepbl MO 3awute KMHOopMauuW, XpaHsLencss B abOHEHTCKUX YCTPOWCTBaX, Mepbl MO 3awute ot
BPEAOHOCHbIX NPOrpamMm, COXpaHHOCTU Naporns U MHOW nHcpopMaummn AGOHEHTa;

4.3.13. cobnogaTb HOpMbl 3akoHopaTenbctBa PP 06 wuHdopmauun, ee nepegave M 3awute, He MCMNONb3o0BaTb
npepocTasnsemMble AGOHeHTY Ycnyru Ans pacnpocTpaHeHWs 3anpeLLeHHoN 1 NpoTUBOpeYaLLelt AeCTBYIOLWEeMY 3aKOHOAATENbCTBY
MHdOopMaLmu;

4.3.14. He vcnonb3oBaTb YCMyry B MPOTVMBOMPAaBHbIX LIeNsX, He coBepluaTb AeNCTBUI, HaHocAWwmx Bped Onepartopy u/vnm
TPETbMM fMUaM, He coBepLuaTb AENCTBWN, NPEnATCTBYIOWMX HOPManbHOMY (YHKLMOHMPOBAHUIO CETU CBA3W, 06opyaoBaHWS,
nporpammHoro obecnedveHns OnepaTtopa u TPeTbUX NuL (B TOM YMCHE C UCMONb30BaHMEM CheLumanbHbIX TEXHUYECKUX CPEACTB U
nporpaMmMHoro obecneyeHus);

4.3.15. npenATcTBOBaTL PACNpPOCTPAHEHNIO CcrMama W BPEAOHOCHOTO MPOrpamMMHOro obecneyeHns € abOHEHTCKOro
(OKOHEYHOro) yCTpPONCTBa;

4.3.16. He ucnonb3oBaTk kaHanbl cBs3v Onepatopa ANs NpefocTaBneHus TpeTbM nuuam ycnyr goctyna k CeTu, a Takke
ANSA Nporycka NCXoasLLero Tpaduka oT MHbIX ONepaTopoB 1 CeTel CBA3W;

4.3.17. He ncnonb3oBaTb kaHan cBsiau OnepaTtopa B KavyecTBe 3anpoOCHOro Ans nonyyeHust VIHTepHeT yepe3 cnyTHUK 6e3
nony4yeHns npeaBapuTenbHOro NMcbMeHHoro cornacusa OnepaTopa;

4.3.18. obecneumBaTb KOHMUAEHLMANBHOCTb NPUCBOEHHbIX ADOHEHTY YYeTHbIX AaHHbIX, UCMOMb3yeMbIX ANs aBTopUsaLmm
poctyna k CeTn, He nepedasaTb UX APYrMM NuLaM, a Tak Xe He WCNOMNb30BaTh MAEHTU(MUKALMOHHbIE AaHHbIe (MMeHa, agpeca,
TenedoHbl 1 Ap.) TPETbUX NKL, KPOME Crydaes, Koraa 3Tv nvua ynonHoMmounnm ABGOHeHTa Ha Takoe UCMOoMb30BaHueE;

4.3.19. He ncnonb3oBaTb CBOM HACTPOMKM Ha Yy>KOM abOHEHTCKOM YCTPOMCTBE U YyXXUe Ha CBOEM;

4.3.20. He Mcnonb3oBaTb CETEBbIE UAEHTUMMKATOPbLI UHBIX MWL, He hanbcndMLMpoBaTh CBON CETEBOM MAEHTUMUKATOP 1 He
UCMOMb30BaTb HECYLLECTBYIOLLME, CAMOCTOATENBHO HE U3MEHSATbL €70 Ha OTNMYHBIN OT TOro, KOTOPbIV 6bin BoigaH OnepaTopom npu
MopknioyeHnn, He U3MEHSATb afpeca, UCMoNb3yeMble B APYrX CETEBbIX NMPOTOKOMNax, a Takke Mpoyy CryebHyt nHdpopmMaumio
npv nepefaye AaHHbIX B CeTb;

4.3.21. He ncnonb3oBaTb YY4eTHYI0 3anncb Aoctyna B CeTb C Heckonbkux IP-agpecoB, B YaCTHOCTM C OTMIMYHOrO OT TOro,
KoTOpbIN 6bIN BbigaH npu MNogknoveHny;

4.3.22. He nameHsiTb MAC-agpec 6e3 yBenomneHus OnepaTtopa, a Takke He coBepluaTb AEWCTBUS MO MOAUDULMPOBAHUIO
ARP-kawa apyrmux aboHeHToB CeTun (arp-spoofing);

4.3.23. He ucnonb3oBaTtb ycTponctBa B CeTn, He ABMAIOLMECH KOHEYHbIMW NOTUYECKUMMU YCTPOMUCTBAMU U He WUMetoLne
cobctBeHHoro MAC-agpeca, kak To kommyTaTtopbl (switches), koHueHTpaTopbl (hubs), ToukM goctyna (access points), Mogembl
(xDSL) n Ttomy nopobHble 6e3 gononHuTenbHOro cornacosaHua ¢ OnepatopoMm. B cnyvae HaxoxaeHns B CeTu ykasaHHbIX
ycTponcTs, Onepartop Brnpase oTknounTb AboHeHTa oT CeTu, ecnv 310 NPensaTcTBYeT HopMmarnbHon paboTte CeTu;

4.3.24. He ncnonb3oBaTb CreAylLlmne HaCTPOMKN CBOUX PECYPCOB: OTKPLITHIN PETPaHCNATOP 3fEKTPOHHOW MouThl (Open
SMTP-relay); obLieaocTynHble ANs HeaBTOPWM3OBaHHOW MyGnukaumm cepeepbl HOBOCTEN (KOHbepeHuui, rpynn); cpenctea,
nossonsowye TPeTbMM nuuaM OCYLUECTBNSATb HeaBTOPM30BaHHyt0 paboTy B CeTu (OTKpbITble NPOKCU-CepBepbl U T.M.);
obLeoCTyNHble  LUMPOKOBELLaTENbHble aapeca JoKanbHbIX CEeTeW; 9MEeKTPOHHble CMWCKU Ppacchbiiki € HeOoCTaTOYHOMW
aBTOpU3aLmMen noanncky nnn 6e3 BO3MOXHOCTU ee OTMEHbI;

4.3.25. He MCnoNb30BaTb HecyLlecTByloLWMe obpaTHble agpeca Mnpu OTNpaBKe ANEKTPOHHBLIX coobLieHunin (nucem, ICQ un
Apyrux nopobHbIX cpeacTB NUYHOTO obmeHa WHopMaumen) 3a WUCKMIYEHWEeM CryyaeB, Korga WCNonb3oBaHue Kakoro-nnbo
pecypca CeTu B sIBHOM (hopmMe pa3peLuaeT aHOHUMHOCTb;

4.3.26. npuHATL  Hadnexaiwie Mepbl MO TakoW HacTpoWke CBOMX pPecypcoB, KoTopas npensTcTtBoBana  Obl
He0bpOCOBECTHOMY MCMONb30BaHUIO 3TUX PECYpCOB TPETbMMM NMLaMu, a Takke ornepaTMBHO pearmpoBaTb npu obHapyxeHuu
Crny4yaeB TaKoro UCMornb30BaHus;

4.3.27. nucbMeHHo yBegoMutb Onepatopa 06 nsmeHeHun bamunnm, UMeHW, OTYeCTBa, HauMeHOBaHUS, MecTa peructTpauum
(kuTenbcTBa), MOYTOBOrO agpeca, ykasaHHoro B [loroBope, MpekpallieHuv npasa BriafeHus (Nofb3oBaHWsA) MOMELLEeHVeM, B
KOTOPOM YCTaHOBIEHO OKOHeYHoe obopyaoBaHue ABoHeHTa, He no3gHee 14 kaneHAapHbIX AHEN C AaTbl X U3MEHEHNUS.

4.4. AGOHEHT nmeeT NpaBo:



4.4.1. nonyyaTb YCnyrm Hagnexawiero kavectsa B cooTBeTcTBuM C [oroBopom, [NpaBunamu, 3akoHogaTenbCTBom PO,
HaLMOHanbHLIMU CTaHAapTamu, TEXHUYECKUMU HOPMamu 1 Npaeunamu;

4.4.2. nony4atb oT OnepaTtopa HeobxoANMYH 1 JOCTOBEPHYHO MHopMaLmio 06 Ycnyrax;

4.4.3. nogatb 3asiBky 0 HeucnpaBHocTM CeTn n TpeboBaTb yCTPaHEeHUsi HeUCNPaBHOCTEN, NPENSTCTBYIOLMX NONb30BaHUIO
Ycnyramu B Ccpoku, npeaycmoTpeHHble [lorosopom u lNpasunamu;

4.4.4. nameHsTb Naponb goctyna k Cetu, coobwms 06 atom OnepaTtopy;

4.4.5. nsmeHnTb Tekywmii Tapud, nogas Onepatopy 3asBky He nosgHee yem 3a 3 paboumx AHA Ao Havana OTYeTHOro
nepuoga B NWCbMEHHOM BWAe, MO 3MNEKTPOHHOM no4Te, Nnbo nocpeAacTBOM TenedoHHOro 3BoHKa B CnyxOy TexHudeckon
noaaepxku OnepaTopa;

4.4.6. BpEMEHHO MPUOCTaHOBUTL MOMb30BaHMe Ycryramu, HO He bonee yeM Ha 90 kaneHgapHbix AHen, nogas OnepaTopy
3asBKy B NMMCbMEHHOM BUAE, NO 3NEKTPOHHON NoyTe, NBO NOCPEACTBOM TenedOHHOro 3BoHKa B Crnyx0y TeXHUYecKow noaaepxku
Onepartopa. B cnyyae npuoctaHoBneHus npegocTasneHns Ycnyr no nHmumatee AGoHeHTa, AGOHeHT onnayveaeT Onepartopy npu
NOBTOPHOM MOAKMIOYEHUM MNaTy B pa3mepe, npeaycMoTpeHHom Tapudamu;

4.4.7. pacToprHyTb [loroBop, nogae Onepatopy 3asBky 06 oTkase oT Ycnyr.

5. Onnara Ycnyr

5.1. OnnaTta Ycnyr npov3BOAWTCSt MOCPEACTBOM HaNUYHbIX pacyeToB, Ge3HanuuHbIX pPacyeToB WMV MpyU MOMOLM KapT
onnatel. Onnata Ycnyr npousBoauTcA [0 Oka3aHusi Ycnyr (aBaHc), nubo B crnyyasix, npeaycMOoTpeHHbix [JoroBopom - nocne
oKasaHusa Ycnyr.

5.2. NpegBaputensHas onnata Ycnyr npovssBoauTtcss AGOHEHTOM cornacHo BblbpaHHoMy mM Tapudy B pasmepe 100%
cTonmocTu Yenyr Ao Havana OTyeTHoro nepuoaa.

5.3. OcHOBaHMeM Ansi OCYyLLEeCTBMIEHUS pacyeToB 3a YCMyrn ABNAIOTCA AaHHbIE, MOMyYeHHbIe C NMOMOLLBLI0 06opyaAoBaHMS,
ucnone3yemoro OnepaTtopoM Ans yyeta obbema okadaHHbIX YCnyr.

5.4. OnepaTtop BepeT nuueBble cyeTta AGOHEHTOB, Ha KOTOPbIX OTpaXaloTcs mocTynneHve cpedcts OnepaTopy, a Takke
cnvcaHve 3TX CPeACTB B CYET ONMaThl OKa3aHHbIX YCnyr.

5.5.[Ana ocywecTBneHNs CBOEBPEMEHHOW onnatbl Ycnyr ABOHEHT CaMOCTOATENbHO CReauT 3a COCTOSiHMEM CBOEro
NMUEBOro cyeTa ¢ Ucnosnb3oBaHuem JInyHoro kabuHeta.

5.6. ABoHeHTCKas nnata 3a Ycnyrm BHocutcs AboHeHToM 3a OTUYETHBIV Nepynos He3aBMCUMO OT ob6bemMa NCNOoNb30BaHNS Unn
HaMepeHus UCMomnb3oBaHMs Ycnyr B 3T0T OTYETHbIV Nepuoa.

5.7. JononHuteneHble ycryr AGOHEHT onnayveaeT B Te4YeHue 3 kaneHJapHbIX HEN C MOMEHTa OKa3aHus Takux YCryr.

5.8. ABOHEHT cuMTaeTCcs UCMOMHMBLUMM CBOWM obsi3aTenbCTBa MO onmare ycnyr ¢ MOMEHTa ynnaTtbl AEeHEXHbIX CPeAcTB B
kaccy OnepaTtopa nnu nepeuncneHns AeHexHbIX cpeacTs Ha cyeT OnepaTtopa.

5.9. B cniyyae npvocTaHOBNEHUs (OTKIMIOYEHNS) NPeAoCTaBneHns Ycnyr BCrneacTBue HeCBOEBPEMEHHOW onnaThl YCnyr unm
WHoro HapyweHuss AGoHeHTOM [lpaBun okasaHus ycnyr, Ansi BO30OHOBMeHMs okasaHus Ycnyr ABoHeHT obssaH noracutb
3a[0/MKeHHOCTb No ABOHEHTCKOM NNnaTe, a Takke 3a UHble YCnyru, B Criyyae Hanuymsi Takon 3a40MmMKEHHOCTY.

5.10. ABOHEHT MOXeET CchopMMpPOBaTL M NOMYYNTb CHET 3a MPeAoCTaBreHHble YCnyru ¢ ucnonb3osaHnem JlinyHoro kabuHeTa
npy Hanuuum TexHuyeckon Bo3MoxHocTu Onepartopa. Mo cornawenuto CtopoH OnepaTop MOXET OCYLLECTBNSATb Bblgadvy wnu
foctaBky ADOHEHTY CHETOB 3a NpeaocTaBneHHble YCMyrn Unu MHbIX JOKYMEHTOB (akToB, hakTyp, crneuudukauui n ap.) UHbIM
cornacoBaHHbiM CTOpoHamu criocobom (B odmce, Mo nmoyTe, Kypbepom u Ap.). Ecnn nHoe He yka3aHo B [loroBope apgpecom
[OCTaBkM cyeToB saBrndeTcs agpec AGoHeHTa. YTeps, HemonyyYeHne AOOHEHTOM cyeTa WM UHbIX PacyeTHbIX AOKYMEHTOB He
ocBoboxxaaeT AGoHeHTa OT 0693aHHOCTY CBOEBPEMEHHOW onnaThl YCnyr.

5.11. Ycnyrm cuntatotca okasaHHbIMM OnepaTtopoM B NofiHOM obbeme, a obs3atensctBo AGOHEHTa Mo onnaTte Takux Ycnyr
cuuTaeTcsl HacTynvBLWIMM B crnyvae Henogadn ABoHeHTom Onepartopy 0OOCHOBAHHOW MPEeTEeH3WUM K KadecTBy YcCnyr B TeveHue 3
KaneHaapHbIX AHEN Co AHS okoH4YaHus OTyeTHoro nepuoaa.

6. OTBeTCTBEHHOCTb CTOPOH

6.1. OnepaTop HeceT OTBETCTBEHHOCTb nepes AGOHEHTOM B CneayoLMX Cryvasx:

. HapyLueHune npedycMOTPeHHbIX [loroBOPOM CPOKOB OKa3aHus Ycnyr;

. HeoKa3aHue Unu HekayecTBEHHOEe OKasaHue Ycnyr, npeaycMoTpeHHbIX [JoroBopoMm;

. HapyLUeHne YCTaHOBMNEHHbIX OFPaHUYEHUIA HA pacnpocTpaHeHne ceeaeHui 06 AGoHeHTe.

6.2. ADOHEHT CaMOCTOATENBHO HECET OTBETCTBEHHOCTb M PUCKM 3a:

. copepXaHune nony4YyeHHon 1 nepeaaHHow nHdopmaumm no cetn HTepHer;

. ncnonb3oBaHne MHPOPMALMOHHBIX PecypcoB VIHTEpHET;

. BpeA, MPUYUHEHHbIN TPETbUM NULAM HenpaBOMEPHbIMU AeWACTBUSMU ABOHEeHTa (MnNW ApYrux fuL C UCNONb3oBaHWEM
ceTeBbIX pekBu3nToB AGoHeHTa) npu poctyne B CeTb (KOMNbIOTEPHOE MOLLEHHUYECTBO, LUMNVOHAX, B3MOM,
HeCaHKLMOHVMPOBaHHBIM AOCTYN K MaTepuanam v ap.);

. TEXHUYECKOE COCTOSIHME OKOHEYHOro obopyaoBaHMst ADOHEHTa U COOTBETCTBYHOLLIEE NMPOrpamMMHoe obecneyeHue;

*  COXPaHHOCTb ayTeHTU(UKALMOHHBLIX [AAHHbIX W 33 BO3MOXHble YObITKM BCNeACTBME  HECAHKLMOHWPOBAHHOIO
“cnonb3oBaHNs kaHana goctyna.

6.3. ABOHEHT HeceT OTBETCTBEHHOCTL Nepes OnepaTopom B CreayoLmx cnyyasx:

. nospexaeHne Cetn n obopynosaHusi Onepatopa BCNEACTBME HeHaanexailero ucnonHeHus A6oHeHTom [orosopa,
MpaBwn, Hopm 3akoHopaTenscTea PO;

*  pecTabunu3aums NpoLeccoB, MPSAMO WM KOCBEHHO BMSIOLMX Ha KavyecTBO npepocTaBnsembix OnepaTtopom Ycnyr,
n/vnn yHUYTOXEHNe MHopMaumn nHbIX AGOHEHTOB BCrEACTBME YMBbILLIEHHOrO BMeluaTenscTBa AboHeHTa B paboTty
Cetn.

6.4.MNpn HapyweHun Onepatopom ycrnoui [orosopa u [lpaBun, AGOHEHT MO cBoeMy BbLIOOpPY BMpaBe: Ha3HaYUTb
OnepaTtopy HOBbIA CpOK, B TeYeHWe KOTOporo AofkHa ObiTb okasaHa Ycnyra; notpeboBaTb 6e3BO3ME3[HOr0 ycTpaHeHus
He[oCTaTKOB, BbISIBMIEHHbIX MPW OKa3aHuM Ycnyr; notTpeboBaTb BO3MeELLEHUs] (DaKTUHECKN NOHECEHHbIX PacXo4oB MO YCTPaHEHUIO
HepgocTaTkoB Ycnyr; noTpeboBaTb COOTBETCTBYIOLLENO YMEHbLUEHWNS CTOMMOCTW YCyr; pacToprHyTb [loroBop.

6.5. MNpu HapyweHun ABoHeHToM ycroBuii [loroBopa u MNpasun, AGoHeHT 06513aH BoO3MecTUTb YObITkM OnepaTtopa B NofHOM
obbeme (peanbHblii yLepb v ynyLueHHas Bbirofa) BO3HUKLLME B CBSA3W C BbIHYXAEHHBIM NMPUOCTaHOBNEHWEM OKa3aHus Ycnyr n3-3a
noBpexaeHuss u/unu npoctosi o6opyaoBaHus (pacxodbl, CTOMMOCTb paboT u BoccTaHoBneHus CeTu n obopynosaHust u ap.). B
cnyyae He Bo3Bpata ABOOHEHTOM 06opyaoBaHus, npegocTaBneHHoro Onepatopom, ABGOHEHT 006s3aH Bo3mecTuTb OnepaTopy
MOJIHYI CTOMMOCTb Takoro 06opyAoBaHuS.

6.6. B cnyyae 3apgepxku onnatbl 3a Ycnyrn AGoHeHT oba3aH ynnatute Onepartopy HeycTowiKy (neHto) B pasmepe 1% CymMbl
3a[J0/MKEHHOCTY 3a KaXkabl AEeHb NPOCPOYKU. Ynrata neHun, NpaBoMepHOe MPUOCTaHOBIEHWE, NpeKkpalleHne okasaHust Ycnyr He
ocBoboxaaetr ABoHeHTa oT obsizaHHOCTM onnaTtuTe Ycnyrn. Onepatop BrnpaBe nepepasathb (ycTynaTb) TpPeTbMM nuuam npasa
TpeboBaHus No AeHexHbIM 0b6s3aTenbcTBam ABGOHeHTa C NpeacTaBeHeM UM HeOBXOAUMBIX ANt 3TOro cBeAeHu 06 AGoHeHTe 1



ero obsizatenbcrtBax. [pu atom He TpebyeTcs gononHuTensHoe cornacue ABoHeHTa Ans nepefdayn (YCTYnku) TpeTbemy nuuy
yKasaHHbIX NpaB TpeboBaHus no obsizatenscTBam AGOHEHTA;

6.7. Onepatop He HeceT OTBETCTBEHHOCTb nepes AGOHEHTOM B CreayLUX CryYasx:

. 3a cogepxaHue nHhopmaumu, nepegasaemon 1 nonyyaemont AGOHeHTOM nocpefcTBom cetu NHTepHeT;

. 3a HEWCTONHEHNE WU HEHaAnexallee UCNOoSIHEHUe 0653aTenbCTB, eCrU TAKOe HEUCMONHEHUE UMW HeHaanexailee
UCMOSHEHNE MPOM3OLLNO BCIEACTBME HEWUCMOMHEHUST UMW HeHaanexaiwlero ucnonHenusi [orosopa u [Npasun
ABOHEHTOM;

. 3a nepepbiBbl B MpedocTaBneHny Ycnyr BcrneacTtBue noBpexaeHuss CeTu [eWicTBMEM NPUPOAOHBLIX  SIBMEHWUIA
(noBpexaeHue MOMHWeRn, BETPOM W Ap.), HENPaBOMEpPHbIX OENCTBUMA TpeTbux N (kpaxa, nopya obopyaoBaHwus,
BOCMpPENATCTBOBaHNE NpoBeAeHuo paboT 1 Ap.), a Takke BCNEeACTBUE NPOBEAEHNS PEMOHTHbBIX Y NPOdUNakTUYeckmnx
paboT, cBA3aHHbIX C 3aMEHOW, PEMOHTOM, HacTpovikon obopyaoBaHWs, MPOrpaMMHOro obecneyeHns, NMMHUIA CBA3N UNn
npoBefeHns Apyrux paboT, BbI3BaHHbIX HEOBX0ANMOCTbIO NoAAEpPKaHNs paboTOCNOCOBHOCTU UNU COBEPLLEHCTBOBAHMS
(MogepHM3aumm) nporpamMMHO-TEXHMYeCKUX cpeactB OnepaTtopa. B ykasaHHbix cnyyasx Onepatop o06s3aH
BOCCTaHOBUTb paboTocnocobHocTb CeTn C y4eToM TEXHWYECKOW BO3MOXHOCTU B CPOK, He MpeBbiwarowmii 3 paboymx
AHew, 6e3 komneHcauun ABOHEHTY BpeMEHW BOCCTaHOBUTENBHBIX U pernamMmeHTHO-NpodunakTnieckmx pabor;

. 3a nepepbiBbl B NpegocTaBrieHnn Ycnyr BCrneacTsue HepaboTocnocoOHOCT TENEKOMMYHUKALMOHHBIX KaHarnoB, ceTen
nepegayv AaHHbIX, MHOPMALMOHHBLIX PECYPCOB UMM CEPBUCOB, a Takke aBapui (cboeB B paboTe) B CUMOBbIX
ANEKTPUYECKMX WMU KOMMBIOTEPHBIX CETSX, HaXoAsLLMXCs 3a npedenamu 30Hbl OTBETCTBEHHOCTU UMM BHE cdepbl
koHTpons Onepatopa;

. 3a (PYyHKUMOHMpPOBAHUE W [OCTYMHOCTb OTAENbHbIX CErMeHTOB ceTu VIHTepHeT, BO3MOXHOCTb WH(OPMaLMOHHOro
obMeHa ¢ TeMU y3namu Unu cepBepamu, KOTopble BPEMEHHO UMW NOCTOSIHHO HEAOCTYMHbLI Yepes ceTb VIHTEepHeT;

. 3a BO3MOXHble MOCNEeACTBUS, BO3HUKLLME BCrEACTBME MPUOCTAHOBIIEHUSI OKa3aHUsi YCMyr, OTKIOYEHUS KOHEYHOro
obopynoBaHust AGoHeHTa oT CeTu, npekpaileHuns goctyna AGoHeHTa Kk Ycryram Ha OCHOBaHWSX, MPedyCMOTPEHHBLIX
Horosopom u lNMpasunamu;

. 32 BO3MOXHblEe MOCNEACTBUS, BO3HUKLLUME BCrieacTBue TenedOHHOM KOHCynbTaumu, npegocTaBrieHHon AGOHeHTy 6e3
npeasapuTtenbHoro oocrnenoBaHust OnepaTtopoM aboHEHTCKOW NUHUM U aboHeHTCKoro obopyaoBaHus.

6.8. CTopoHbI 0CBOGOXAAKTCSH OT OTBETCTBEHHOCTU 3a HEWUCMOMHEHWE UMW HeHaanexallee WCronHeHwe obsa3aTenbCcTs,
BbiTekalowmx u3 [oroBopa, €cnv MNpUYUHOW HEWCMNONHEHWUs (HeHaamnexallero WCMOofHEeHUs)) sBMsTCs obcTosiTenbcTBa
HenpeogonMmMon cunbl (CTUXWMIAHbIE GeACTBMSl, MOXapbl, TEXHOreHHble aBapuuM U KaTacTpodbl, aBapum Ha WHXEHEpPHbIX
COOPYXKEHUAX "
KOMMYHUKaUMsIX, MaccoBble 6ecnopsifikv, BOEHHble [AEeWCTBUSi, TEepPOPUCTUYECKME aKTbl, OYHTbl, rpaXKdaHCKUEe BOMHEHUs,
3abacToBKM,

HOpPMaTMBHbIE aKTbl OPraHOB rOCYAAPCTBEHHOM BNacTM M MECTHOIO CaMOynpaBlieHWsl, a TakKe WHble 4pesBblMalHblie U

HenpeoaonuMMble
npy OaHHbIX YCNOBUAX OGCTOHTeﬂbCTBa, cos3gaume npenaTtcTBuA OnA UCNOJNTHEeHUA CTOpOHaMVI cBOMX 0053aTenbcTB Mo
[Horosopy). B

crny4yae HeBO3MOXHOCTU UCMONHEHNA 06s13aTenbLCTB MO ,D,OFOBOpy, €Cnu OHa BbI3BaHa obcTosiTenscTBamu, 3a KOTOpble HXU O4Ha 13
CTOpOH He oTBeYaeT, 06513aTenLCTBO npekpawlaeTca no OCHoOBaHUAM, nNpeyCMOTPEeHHbIM 3aKoHO4AaTE IbCTBOM P®.

7. YperynupoBsaHue cnopos

7.1. Cropbl, BO3HMKawowwme mexay AboHeHTom n OnepaTtopom Mo MOBOAY MCNonHeHus [loroBopa u okasaHus Ycnyr,
pewatotcss CTOpoHamu nyTeM MeperoBopoB, a B ClyyYae He AOCTWXEHWS cornalleHust - B cyaebHom nopsiake B COOTBETCTBUM C
OEeNCTBYOLWNM 3aKoHoAaTeNLCTBOM PO.

7.2. B cnyyae HeuCnomnHeHus Wnu HeHaanexalero ucrnosiHeHuss AGOHeHTOM 00sA3aTenbCTB, BbiTeKalowmx u3 [lorosopa,
Onepatop Bnpase NpeabsiBUTL UCK B CyA kK ABOHeHTY no cBoemy Bblbopy nmbo no mecty xutenscTBa AGOHeHTa, NMMbo no mecty
ucnonHeHusi loroBopa (MecTy yCTaHOBKM abOHEHTCKOro (OKOHEYHOro) 06opyaoBaHUst).

7.3. B cnyyae HeucnonHeHns unu HeHagnexatiiero ucrnonHeHuss OnepaTopom 06s83aTenbCTB, BblTekalowyx u3 [lorosopa,
ABOHeHT BnpaBe obxanoBaTb AelcTBUs (6e3nericTeue) OnepaTopa B agMUHUCTPATUBHOM 1nn cyaebHom nopsigke. [o obpalleHus
B cyn AGoHeHT npeabsiBnseT OnepaTopy NpeTeH3nto B CPOK He nosgHee 6 MecsLEeB CO [HS COBEPLUEHNs obxanyemoro AencTBums
(6e3penictBun). K npeteH3un npunaratoTtcsa konvsa [JoroBopa unm MHOro yaocToBepsitoLlero gakTt 3akntoveHns [JoroBopa AOKyMeHTa
(KBUT@HLMS, ONUCb BROXEHWUSI U TOMY MOAOGHbIE) U UHblE JOKYMEHTbI, KOTOpble HEOBXOAMMbI ANt PACCMOTPEHUSI NPETEH3NN Mo
CYLLECTBY M B KOTOPbIX JOMMKHbI ObiTb YKa3aHbl CBEAEHUSI O HEWUCMOMHEHUN N HEHAANeXalleM WCMOoNHeHWn obsi3aTenscTB no
[oroBopy, a B criy4ae npeabsaBrneHns NpeTeH3un o Bo3meLleHnm yuiepba - o dakte n pasmepe npuunHeHHoro yuepba. MpeteHans
AormkHa 6blTb paccmoTpeHa OnepaTopom He nos3gHee YeM Yepes 60 gHen co AHA ee peructpauun. O pesynbTaTax pacCMOTPEHUS
ABOHEHTY, NpeabsABMNBLUEMY NPETEH3NIO, AOIMKHO ObITb COOOLLEHO B MMCbMEHHON hopMe.

7.4. OnepaTtop 00s13aH WUMeTb KHUry >anob u npeanoxeHWn W BblAaBaTb ee MO nepBomy TpeboBaHMio ABOHeHTa.
PaccmoTtpeHue xanob AGOHeHTa oCyLLEeCTBNSIETCS B MOPsiAKE, YCTAaHOBMNEHHOM 3akoHoAaTenscTBoM PP.

8. KoHTakTHas nHdopmaums

Apgpec oduca: 295017, r. Cumcpeponons, Butakckas, 11

Pexum paboTbi: noHegenbHUk-nsTHMUa ¢ 9-00 go 18-00, cy66oTta ¢ 10-00 go 16-00, BockpeceHbe - BbIXOAHOM
Cant B MiHTepHeT: www.ardinvest.net

OnekTpoHHas noyTa: support@ardinvest.net

TenedoH agmuHucTpauum: 37-30-53, 54-90-81, 70-20-11

TenedoH cnyx6bbl TexHU4eckon nopaepxku: 53-40-00
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